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General Purchase Order Terms and Conditions 
 

1. Applicability 
 

a. The following General Terms and Conditions of Purchase apply exclusively to our orders. 
Individual agreements made between the parties shall take precedence over these General 
Purchase Order Terms and Conditions insofar as they have been confirmed in text form. 

b. Conflicting or deviating terms and conditions of the supplier shall not apply. Our General 
Purchase Order Terms and Conditions shall apply even if we are aware of conflicting or 
deviating terms and conditions of the supplier. They shall only be recognized if we agree to 
their validity in writing 

c. The General Purchase Order Terms and Conditions shall also apply to all future 
transactions with the supplier. 

2. Quotes & O�ers 
 
a. Quotes/O�ers from the supplier shall be made free of charge and shall not create any 

obligations for WS Hampshire. 
b. The supplier must adhere to our request in its o�er with regard to type, quality, quantity and 

condition. In the event of deviations, the supplier must expressly point these out and 
indicate them. 

c. O�ers made by the supplier require our express confirmation in order to be valid. 

 

3. Conclusion of Contract 

 

a. Orders must be in text form. This also applies to amendments and additions to orders. All 
documents will be sent electronically via email. 

b. The supplier must confirm our orders within five (5) working days of receipt by means of an 
order confirmation or by countersigning the order. 

 

4. Pricing & Payment Terms 

 

a. The price stated in the order is binding. All prices are fixed prices and exclude subsequent 
claims of any kind. Unless otherwise agreed, the price is a net price plus any applicable 
tax. 

b. Unless otherwise agreed, the agreed price shall include delivery "free domicile" to the 
place of receipt specified by us, including the usual packaging, freight, cartage and storage 
charges, any customs duties and all ancillary and incidental costs. 
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c. Invoices can only be processed if they contain the following information: Order number, 
item delivered, quantity delivered, price per delivery item. The supplier shall be responsible 
for all consequences arising from non-compliance with this obligation. Invoices that have 
not been properly submitted shall only be deemed to have been received by us from the 
time they are correct. This shall only apply if the supplier is responsible for the 
incorrectness of the invoice. 

d. Invoices must be emailed to apdepartment@wshampshire.com 
e. Unless otherwise agreed individually in text form, payment shall be made within 45-days 

after proper receipt of goods and receipt of a verifiable invoice. 
f. The supplier is not entitled to assign its claims or have them collected by third parties 

without our prior written consent. 
5. Delivery  

 
a. The delivery or performance time stated in the order is binding. The date of receipt of the 

goods by us and, in the case of services, the date of performance of the work shall be 
decisive for compliance with the delivery or performance period. 

b. The supplier is obliged to inform us immediately in writing if the agreed delivery or 
performance time is not met. The supplier must also inform us if circumstances become 
apparent which could lead to non-compliance with the delivery or performance time. If a 
delay becomes apparent, the supplier shall immediately submit to us a plan of measures 
and a schedule for restoring the agreed delivery dates. 

c. Buyer may terminate the Order immediately by providing written notice to Seller and Seller 
shall indemnify Buyer against any losses, claims, damages, and reasonable costs and 
expenses directly attributable to Seller’s failure to deliver the Goods on Delivery Date. 

d. If the supplier is culpably in default with the delivery or service, we may demand a 
contractual penalty of 0.2% of the net order value of the respective delivery or service 
concerned for each completed calendar day of the delay, but no more than a total of 5% of 
this net order value. Any contractual penalty paid shall be o�set against any claims for 
damages due to default. 

e. WS Hampshire is entitled to refuse to accept goods and services that are delivered or 
rendered more than 7 days before the date specified in the order or to return the goods 
delivered prematurely after consultation and at the expense and risk of the supplier or to 
store them with third parties. 

f. The supplier will deliver the exact quantity of goods specified on the purchase order.  In the 
event of an overrun, WS Hampshire will accept a maximum of +5%, if delivery of less than 
specified order quantity received, supplier may request PO closure; WS Hampshire will 
advise if acceptable, or if PO needs to be delivered in full. 

 

6. Transfer of Risk  
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a. Unless otherwise agreed, liability is transferred from Seller to Buyer upon completion of 
delivery.   
 
 

7. Warranty, Claims & Notice of Defects 

 

a. The supplier warrants that the performance does not have any defects that impair its value 
or suitability, in particular that it has the agreed quality or corresponds to the initial sample 
approved by us, is suitable for the use assumed under the contract and for normal use, 
complies with the generally recognized rules of technology, the public law regulations 
applicable at the time of delivery and the safety requirements applicable at the time of 
delivery 

b. Any process change requires the written approval of WS Hampshire. In particular, the 
following are subject to approval: 

i. Change in the source of supply of primary products, insofar as this a�ects product 
ii. Changes to recipes or the composition of raw materials 

iii. Changes in the production process 
In these cases, a sampling and approval procedure must be agreed with WS Hampshire. 
Deliveries from the modified process will only be made after approval has been granted by 
WS Hampshire. If approval has not been granted, the unchanged version of the product will 
continue to be supplied. 

c. When delivering goods, we are only obliged to inspect the delivery for obvious defects, 
deviations in quantity and obvious transport damage. Such defects must be reported to the 
supplier within 10 days of receipt of the delivery. In the case of all other defects, the 
complaint shall be deemed to have been made in good time if it is made within 10 days of 
discovery of the defect. 

d. If the Contractor's delivery or service has a defect, we shall be entitled to the statutory 
claims for defects without restriction, whereby we shall have the right to choose the type of 
subsequent performance. We shall be entitled to remedy the defect ourselves or have it 
remedied by third parties at the supplier's expense after expiry of a grace period set for the 
supplier, in the event of refusal of subsequent performance or its failure, which shall be the 
case if two unsuccessful attempts at subsequent performance are made. 

 

8. Property Rights 
 

a. We reserve the property rights and copyrights to illustrations, drawings, drafts, models, 
samples, calculations and other documents which we have provided to the supplier for the 
submission of an o�er or for the execution of an order. These documents may not be used 
for other purposes, reproduced or made accessible to third parties. They must be returned 
to us without request after completion of the last order or destroyed in the case of 
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electronically transmitted data. Sampling shall not incur any costs for us. The supplier's 
statutory retention periods shall remain una�ected; for the duration of these periods, the 
documents shall be retained solely for the purpose of fulfilling these obligations and then 
deleted or destroyed immediately 

b. If we provide the supplier with tools, we reserve the right of ownership. The supplier is 
obliged to use the tools exclusively for the manufacture of the ordered goods and to clearly 
mark them as the property of WS Hampshire. The tools must be stored separately from the 
supplier's tools. The supplier is obliged to ensure tools belonging to us at replacement 
value against fire, water damage and theft at its own expense. The supplier is obliged to 
carry out any necessary maintenance and inspection work in good time at his own 
expense. Supplier must notify us immediately of any malfunctions. If supplier culpably fails 
to do so, claims for damages shall remain una�ected. In the event of loss of or damage to 
tools which we have provided to the supplier, the supplier shall, at our discretion, procure a 
replacement of the same type and quality or reimburse the replacement value, provided 
the supplier is responsible for the loss or damage. 

c. If we provide the supplier with goods, we reserve the right of ownership. Processing or 
transformation by the supplier shall be carried out on our behalf. If our goods are 
processed with other items not belonging to us, we shall acquire co-ownership of the new 
item in the ratio of the value of our goods to the other processed items at the time of 
processing. 

d. If the goods provided by us are inseparably mixed with other goods not belonging to us, we 
shall acquire ownership of the new goods in the ratio of the value of our goods to the other 
mixed objects at the time of mixing. If the mixing takes place in such a way that the 
supplier's goods are to be regarded as the main item, it is agreed that the supplier shall 
grant us pro rata ownership. The supplier shall then keep the sole ownership or co-
ownership for us. 

9. Confidentiality 
 

a. The supplier is obliged to keep all illustrations, drawings, calculations and other 
documents and information received strictly confidential. They may only be disclosed to 
third parties with our express consent. The confidentiality obligation shall continue to apply 
even after completion of the order. It shall expire when the knowledge contained in the 
illustrations, drawings, calculations and other documents provided has become generally 
known. The supplier shall oblige any subcontractors in writing to maintain confidentiality in 
the same way and shall provide us with evidence of a corresponding obligation on request. 

b. Documents produced at our expense or provided by us, such as illustrations, drawings, 
drafts, models, samples, calculations and other documents may not be used for deliveries 
and services to third parties or for the supplier's own purposes. 

c. The supplier may only refer to an existing business relationship with us in its advertising if 
we have agreed to this in writing in advance. 
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10. Final Provisions 

 

a. Should any provision of these terms and conditions or any other agreement between us 
and the supplier be or become invalid or unenforceable, this shall not a�ect the validity of 
the remaining provisions. The invalid or unenforceable provision shall be replaced by the 
statutory provision. 

b. The place of performance for deliveries and services is the place of destination. The 
exclusive place of jurisdiction is our registered o�ice. We are also entitled to take legal 
action at the supplier's registered o�ice. The parties agree that this place of jurisdiction 
shall be the exclusive place of jurisdiction. 

 

 

 

 

 

 

 

 


